Motivational Interviewing
Steps and Core skKills
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Learning Objectives

A At the end of the session, you will be
able tor

1. Identify MI basic steps.
2. ldentify M| core skKills.

3. Demonstrate and practice M| using core skills.
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Motivational Interviewing Steps
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Four Steps of the MI Process

1. Engage
2. Focus
3. Evoke

4. Plan
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Four Steps of the MI Process
(continued)

A Engage

A Express empathy

A Ask guestions

A Use affirmations

A Support autonomy
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Four Steps of the MI Process
(continued)

A Focus

A Reflecting
A Summarizing

A Developing
discrepancies
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Four Steps of the MI Process
(continued)

Evoke

A Motivation

A Concerns




S il il

Four Steps of the MI Process
(continued)

Plan

Prescription for Change

A Raise the subject

Action Plan

2

A Support selefficacy

Signature:

Witnessed by

A Address elements of
change

to let us know if this plan is working for you
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Video Demonstration
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Motivational Interviewing
Core skills
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Core MI

AOpenended questions 1 ﬂ

A Affirmations

AReflections

ASummaries
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Open-Ended Questions

Using operended questions ’ F
A Enables the patient to convey more '

Information ; '
A Encourages engagement “
A Opens the door for exploration




S il il

OpenEnded Questions
(continued)

What are operended questions?
A Gather broad descriptive information

A Require more of a response than a simple
yes/no or fill in the blank

A Often start with words such as

i Gl 26 XE
i a2z KIFuXé ’
i a¢Stf YS | 02dzil X¢

A Usually go from general to specific
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OpenEnded Questions
(continued)

A Why openended
guestions?

I Avoid the guestion
answer trap

A Puts patient in a passive
role

A No opportunity for patient
to explore ambivalence
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OpenEnded Questions
(continued)

AWhy openrended
questions? '?

I Opportunity to explore
ambivalence
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ClosedEnded Questions
Present Conversational Dead End:

Closedendedquestions
typicallyr

A Are for gathering very specific

information DEAD
END

A Tend to solicit yesr-no answers

A Convey impression that the agenda
IS not focused on the patient
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Exercise

Turning closeended question into an
openended one.

Do you feel depressed or anxious?




Affirmations

What is an affirmation?

A Compliments or statements of
appreciation and understanding

I Praise positive behaviors

I Support the person as they describe
difficult situations



